
 

 

 

 

SERVICE INDUSTRY  

TRAINING PROGRAM 
Are you an immigrant or a refugee with work authorization?  

Do you want to improve your spoken and written English? 

Would you like to work in hospitality, healthcare, or banking?  

Our FREE 12-week training program and 
job placement services can help you find 

what you are looking for! 

12 WEEKS OF SKILLS TRAINING: 
 Career exploration within the 

healthcare, hospitality, and 
banking industries 

 Customer service 
 Computer literacy  
 Work readiness 
 Advanced English writing and 

communication skills 
 

ELIGIBILITY REQUIREMENTS: 
 Boston resident 
 Immigrant, refugee, or 

naturalized U.S. citizen 
 Legal to work in the U.S. 
 18+ years of age 
 Looking for a full-time job in a 

hotel, hospital, or bank 
 Able to work a flexible schedule  

 

UPCOMING CLASS: 

 

September 12 – December 2 
Monday – Friday 
8:00am - 1:00pm 

 

 

HOW TO APPLY: 

 

To make an appointment, please 
contact Chloe Walker: 

 
617-695-9990 

cwalker@iine.org 
 

 


